Audit Trail

An Audit Trail is extremely useful when you need to record the changes made to specific data in Microsoft
CRM. This may be necessary due to
1. Statutory requirements
2. Need to record time taken for specific activities
3. Requirement of monitoring non-authorized creation, editing, deletion of specific data within
Microsoft CRM

It is simple to set up your own Audit Trail. The first step is to configure the Audit Trail on your CRM
implementation. As an example, the following screen shows the steps that need to be implemented by
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Based on the above configuration, the Entities to be tracked are available within CRM:
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In addition, the specific fields within the Entities that are to be to be tracked can be selected by the User
within CRM:
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The Audit Trail is thus set up to track the creation, updates, assign, cancel, close... for the data in the
selected Entities and fields.

Thus the details relating to creation, updates, assign, cancel, close etc. can be seen on the Audit Trail
screen, as shown below.:
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